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When asked about the photo General Manager Nancy Schade said, “The unit presented two plaques to us in 
appreciation of the genuine hospitality that all the hotel staff has shown them and their colleagues during 
their regular missions.   We make their stay feel like they are at home.  Because of our high standards we 
are able to provide them with good, quality rooms.  We also make an extra effort to accommodate their 
needs by offering them early breakfast, faxing documents, recommending restaurants and local attractions, 
as well extra help on the computer.  Since their schedule can change at the last minute, we do what ever 
we can to change their arrival/departure dates to meet their needs.  Several of us have gotten to know each 
of these men and women on a first name basis making our connection so much more personal than a 
customer/client relationship. Compared to what these men and women do for our country, it is a small 
token for us to be able to accommodate them and strive to make them feel at home.” 
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